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10. Locate the 
LinkMeter app 

on your device, and 
tap the app. You will 
see a screen asking 
permission to send 
notifications. Click OK.  
(You will only get 
notifications about 
updates to the app.)

2. A web page will open 
and a screen will 
appear asking if you 
would like to open the 
page in the App Store. 
Click Open. (If you 
click Cancel the app  
will not download.) 

3. Next, a screen 
will appear asking 
permission to install 
LinkMeter.  
Click Install.

8. Select Trust  
in the pop-up window.

7. Select Trust 
“LNKMTR, LLC”.

1. Check your iPhone or iPad for an email or text 
message from Nielsen. Click the installation 
link that appears in the message. 

6. Select LNKMTR, LLC.*  

Installing the LinkMeter Internet Panel App on  
an iPhone or iPad Running iOS 9 or later
If you are running iOS 8 or earlier on your iPhone®, please click here. 
If you are running iOS 8 or earlier on your iPad®, please click here. 

4. Go to Settings 
and select 

General.

9. Exit the Settings app.

5. Select Profile.

11. For iPhones, in the 
screen that appears, 
enter the phone number 
of the device you are 
installing the app on 
and click OK.

12. A new web page will 
appear that says  
“Thank you for installing 
the app for the iBoard® 
study!” Close this page  
and continue to use 
your iPhone or iPad  
as usual. 

 Please keep the app 
running at all times! 

If you have problems or questions, contact Panel 
Relations at 1-800-277-9139.

LNKMTR, LLC is the company that develops the software for the Nielsen iBoard Study. 

iBoard is a mark of The Nielsen Company (US), LLC. iPhone and iPad are registered trademarks of Apple Inc. 
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