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How the Survey Was Conducted

1,000 telephone interviews (May 1999) with Winter 1999
diarykeepers

Random sample of diarykeepers 12+ 1n the Los Angeles
Metro

Listening measures from diary

Interviews conducted May 7-28, 1999

All interviews conducted weekday evenings




Radio Usage in Cars

The In-Car
Listening Survey




“Do you usually travel to your
primary job by car or truck?”

Base: Employed full time or part time

Yes
93%

No
7%

Source: July ‘99 Edison/Arbitron Research, L.A. Metro Market



“Do you drive your own car to work,
or ride in someone else’s car?”

Base: Travel by car or truck to work

Drive to
Work in Own
Car 91%

Ride as a
Passenger
6%

Depends/
Both
3%

Source: July ‘99 Edison/Arbitron Research, L.A. Metro Market



“How often do you listen to the
radio while riding in a car or truck?”

.
95% of people in cars listen to radio

Frequently
83%

Occasionally
12%

Never
3%
Don't Have
2%

Source: Edison Research, June 1999 Study of Winter '99 Arbitron Diarykeepers in Los Angeles



“Which activity do you do the most
while driving in a car or truck?”

Radio
87%

CDs
5%

Music
Cassettes
3%

Other

5%

Source: July ‘99 Edison/Arbitron Research, L.A. Metro Market



Radio is the dominant
in-car activity

“While riding in a car or truck, how often do you...?”

Listen to CDs 12

Listen to Music Cassettes - 11

Listen to Books on Tape 10

Use a Cell Phone ] 3

Drive with No Other Activity 17
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% doing activity “frequently”

Source: July ‘99 Edison/Arbitron Research, L.A. Metro Market



“At any time while driving in a
car last weekend did you...?”

Listen to CDs 19
Use a Cell Phone 21
Listen to Music Cassettes 16

Listen to Bookson Tape | 1

Drive with No Other Activity 19

I T T T T T T T T 1
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% that did this activity while in a car

Source: July ‘99 Edison/Arbitron Research, L.A. Metro Market



The In-Car
Listening Survey




“Are you personally encountering more or
less traffic than you were one year ago?”

Source: July ‘99 Edison/Arbitron Research, L.A. Metro Market



“Are you spending more or less time riding
in cars or trucks than one year ago?”

Less

Source: July ‘99 Edison/Arbitron Research, L.A. Metro Market



“Are you listening to the radio in your car
more or less than you were one year ago?”

Less

Source: Edison Research, June 1999 Study of Winter '99 Arbitron Diarykeepers in Los Angeles



“Have you ever used your cell phone
to call a radio station while driving?”

Base: Use a cell phone or a car phone while driving in a car (n=429)
Source: July ‘99 Edison/Arbitron Research, L.A. Metro Market



“How frequently do you change stations
while listening to the radio in your car?”

|
“Constantly”: Age 12-17 = 27%; Age 18-24 = 32%

Constantly
17%

Alm ost
Never
21%

Often
27%

Seldom
35%

Source: July ‘99 Edison/Arbitron Research, L.A. Metro Market



“In the car, how frequently do you
switch radio stations...?” (page 1)

e —
To Tune Away from
a Commercial
To Search for
Better Music
Because Bored with
W hat Was On

0 20 40 60 80 100

B Frequently @ Occasionaly = Almost Never

Source: July ‘99 Edison/Arbitron Research, L.A. Metro Market



“In the car, how frequently do you
switch radio stations...?” (page 2)

e —
Because You Don't
Like a DJ
To Hear a Traffic
Station
To Hear a News
Station
To Hear a Weather
Station

0 20 40 60 80 100

B Frequently O Occasionally @ Almost Never




“Through listening to the radio in

your car, have you ever...?” (page 1)
o

Heard something funny that you 71
talked about with others

Learned about an event
you were interested in

Learned about a store 49
that you later visited

0 10 20 30 40 50 60 70 80

% that have ever done this




“Through listening to the radio in
your car, have you ever...?” (page 2)

Learned of a restaurant 40
that you later visited

Noted a 36
phone number

Noted a Web Bk

site address

0 10 20 30 40 50 60 70 80

% that have ever done this




Radio vs. Other Media

The In-Car
Listening Survey




“Overall, are you spending
more or less time...?”

Listening to the Radio _
Using the Internet _
Reading the Newspaper _
Watching Television _

0 20 40 60 80 100

B More O SameDon'tKnow O Less

Source: July ‘99 Edison/Arbitron Research, L.A. Metro Market



In Los Angeles

93% of people go to work go in cars or trucks
91% of those people are in cars alone
95% of people 1n cars listen to radio

87% of people say listening to radio 1s what they do most
when 1n their cars — no other activity even comes close

More traffic and longer commutes mean people are
spending even more time with radio in the car

People are spending more time with radio and on the
Internet, and less time with TV and print




In Los Angeles

The average adult spends 33 minutes listening to radio in
the car in the morning...

and 33 minutes listening to radio in the car in the afternoon

87% of them are alone 1n their cars, and they listen and
respond to radio

Radio: in Southern California,
you can’t live without it!

Source: Los Angeles Metro, Arbitron, Winter/Spring/Summmer/Fall 1999
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